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June 29, 2017

CONFIDEI{TIAL FILII\G

VIA OVERNIGHT DELIVERY

Marlene H. Dortch, Secretary
Federal Communications Commission
Office of the Secretary
445 lzth Street, SW
Washington, D ,C.20554

RE: Mon-Cre Telephone Cooperative, Inc.'s Confidential Financial
Information Subject to Protective Order;
In re (WC Docket Nos. 14-58, 10-90).

Dear Ms. Dortch:

In conjunction with the annual reporting requirements of 47 C.F.R. $$ 54.313
and 54.422, Mon-Cre Telephone Cooperative, Inc., rate of retum carrier and a recipient
of high cost support, respectfully submits the enclosed, marked confidential information
under seal, as specified in the FCC's Protective Order of November 16, 2012
("Protective Order") (WC Docket Nos. 14-58, 10-90), and 47 C.F.R. gg 0.459, and
requests confidential treatment of said information. Mon-Cre Telephone Cooperative,
Inc. has electronicallv filed FCC Form 481 to the Commission with redacted Line 3005
financial data.

The confidential information is required by 47 C.F.R. $ 54.313(f)(2) and
includes detailed financial information that is competitively sensitive and would not
normally be made available for public inspection. Disclosure of this information would
have a substantial negative impact on Mon-Cre Telephone Cooperative, Inc. Pursuant
to 47 C.F.R. $ 0.049(b), Mon-Cre Telephone Cooperative provides the following
information in support of its request that the confidential material enclosed herein be
withheld from public inspection.

47 C.F.R. $ 049(bxl). Exemption 4 of the Freedom of Information Act
("FOIA") protects "trade secrets and commercial or financial information obtained from
a person [that is] privileged or confidential." Mon-Cre Telephone Cooperative, Inc.
maintains this information is confidential, competitively sensitive data not normally
made available to the public, which, if released, would have a substantial, negative
competitive impact on Mon-Cre Telephone Cooperative, Inc. Each page of the non-
redacted version of this filing containing confidential information is marked as

T 3348317660- i F 334 240 36s2 i
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..CONFIDENTIAL FINANCIAL INFORMATION SUBJECT TO PROTECTIVE
ORDER.''

47 C.F.R. $ 049(bX2). This information is being submitted in compliance with
47 C.F.R. $ 54.313(f)(2) and is to be filed in WC Docket No. l0-90. Privately-held rate
of return carriers that receive high cost support must complete the FCC Form 481, to
include "[a] full and complete annual support of the company's financial condition and
operations as of the end of the preceding tiscal year." Mon-Cre Telephone Cooperative,
Inc. is requesting that portions of this information be afforded confidential treatment.

47 C.F.R. $ 049(bX3). The information designated as confidential is detailed
financial information including a balance sheet, income statement, and cash flow
statement that is competitively sensitive information not normally made available to the
public, which, if released, would have a substantial, negative competitive impact on
Mon-Cre Telephone Cooperative, Inc.

47 C.F.R. $ 049(bX4)&(5). Such financial information is generally not subject
to routine public inspection under 47 C.F.R. $ 0.457(d), which would subject Mon-Cre
Telephone Cooperative, Inc. to substantial competitive harm.

47 C.F.R. $ 049(b)(6)&(7). Mon-Cre Telephone Cooperative, Inc. has routinely
treated the non-public information included in this submission as confidential and has
protected it from disclosure to outside parties. Any financial information required to be
submitted to state regulatory authorities has also been filed as confidential information,
in accordance with state rules and/or statutes.

47 C.F.R. $ 049(bX8). Mon-Cre Telephone Cooperative, Inc. believes that this
information should be treated as confidential for a minimum period of ten years.

As required in the Protective Order, one copy of the redacted confidential
information is being filed simultaneously with the non-redacted confidential
information, marked as "REDACTED - AVAILABLE FOR PUBLIC INSPECTION."
The redacted version is also being filed through the FCC's Electronic Comment Filing
System.

Questions regarding this matter should be addressed to me at334.240.3684.

Sincerely,

ompto



Page 1

<010> Studv Area Code

<015> Study Area Name MON_CRE TEL COOP

<020> Program Year ZU L6

<030> Contact Name: Person USAC should contact
with questions about this data Teresa Rich

<035> Contact Telephone Number:
Number of the person identified in data line <030>

3345623473 ext.-

<039> Contact Email Address:
Email of the person identified in data line <030> reresaGmon-cre ' net

Form Type 54.313 and 54.422

Page 1
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fielrmbcrotcmeldtu Frl,olEqttomF KCF@r!1
DA Co[.cdoi Fod oMB cofrl ilo. I6oo9!5/oMB conhl ilo. :to6o4t!)

Jsh ftlt

<010> Study Area Code

<015> Study Area Name

<030> Contact Name - Person USAC should contact regarding this data reresa Rrch

<03S> T;f,:" 
Telephone Number - Number of person identified in data line

<039> !;$1" 
Email Address - Email Address of person identified in data line reresacnon-cre.ner

Select from the drop-down list to indicate how you would like to report

<4OO> voice complaints (zero or greater) fof voice telephony service in the prior offered ont_y fixed voice
calendar year for each service area in which you ate designated an ETC for
any facilities you own, operate, lease, or otherwise utilize.

<410> Complaints per 1OOO customers for fixed voice 0 . 0

<420> Complaints per 1000 customers for mobile voice

Select from the drop-down list to indicate how you would like to report

<430> end-user customer complaints (zero or greater) for broadband service in offered only fixed broadband
the prior calendar year for each service area in which you are designated
an ETC for any facilities you own, operate, lease, or otherwise utilize.

<44O> Complaints per 1OOO customers for fixed broadband O . O

<450> Complaints per 10(X) customers for mobile broadband



(5001cootlbelIt656rt q[ftV$ild..d!.dco.n{ffiPnddtonRd.! rccFffi{1
Dd Go8..flori Font OMB Confrl ilo. 3060{9tdoMg Cdtrcl ilo 3md19

,uk 2O!t

<01o> Study Area Code

<015> Study Area Name

<020> Program Year

<030> Contact Name - Person USAC should contact resardins this data reresa Rlch

<035> Contastfelephone Number- Numberofperson identified in data line <030> 33456234?3 ext'

<039> Contact Email Address - Email Address of person identified in data line <030> reresa(non-cre. n€t

<500> Ce*ify compliance with applicable service quality standards and consumer protection rules yes

250305a1510.odf

<510> Descriptive document for Service Quality Standards & Consumer Protection Rules Compliance

<515> Certlfy compliance with applicable minimum service standards



(6ml Functlomllty In Em|tcnct Slhr.doB FCC Fom /Bl
m Collectlon Fom OMB Control No. 306(XXr85/oMB corrrcl iro. 3O6G@19

July 2013

<010> StudyArea Code

<015> Study Area Name

<020> Program Year

<030> Contact Name - Person USAC should contact regarding this data reresa R.ich

<035> contact Telephone Number - Number of person identified in data line <030> 334562347 J ex'- '

<039> Contact Email Address - Email Address of oerson identified in data line <030> reresaFnon-cre. net

<600> Certify compliance regarding ability to function in emergency situations Yes

<610> Descriptive document for Functionality in Emergency Situations 250305a161"0 ' pdf
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lsosl nrt Of h+rm Crnfc? Addn|cmt DoryFqu.dT1
Dete Cofficrdonfonn

<010> Study Area Code

<015> Study Area Name

<020> Program Year

MON-CRE TEL
20!8

<030> Contact Name - Person USAC should contact regarding this data Teresa Rich
<035> Contact Telephone Number - Number of person identified in data line <030> 3 3 4 5 623 47 3 eXt .

Contact EmailAddress - EmailAddress of person identified in data line <030>
TeresaGmon-cre. net

select from the drop down menu or check the boxes below to note compliance with 54.313(fl(1), Privately held carriers must ensure compliance with the
financial reporting requirements set forth in 47 CFR 54.313(0(2). I further certify that the information reported on this form and in the documents
attached below is accurate.

Progress Report on 5 Year Plan
(3009) Carrier certifies to 54.313(fxlxiii)

(3010A) Certification of Public Interest Obligations {47 CFR g

s4.313(0(1Xi))
Please Provide Attach ment

Community Anchor Institutions {a7 CFR 5
s4.313(fxlxii))
Please Provid e Attach ment

ls your company a Privately Held ROR Carrier {47 CFR

s s4.313(f)(2))

(3014) lf yes, does your company file the RUS annual report

Please check these boxes to confirm that the
attached PDF, on line 3017, contains the required
information pursuant to 5 54.313(fX2) compliance
requires:

(3015) Electronic copy of their annual RUS reports
(Operating Report for Telecomm unications
Borrowers)

(3016) Document{s) with Balance Sheet, lncome Statement
and Statement of Cash Flows

(3017) lf the response is yes on line 3074, attach your
company's RUS annual report and all required
documentation

(3018) lf the response is no on line 3014 is your company
audited?
lf the response is yes on line 3018, please check the
boxes below to confirm your submission on line
3026 pursuant to 5 54.313(f)(2), contains:

(3019) Either a copy of their audited financial statement; or
(2) a financial report in a format comparable to RUS

Operati n g Report fo r Te lecom m u n icatio ns Borrowers
(3020) Document(s)for Balance Sheet, lncome Statement

and Statement of Cash Flows

(3021) Management letter and/or audit opinion issued by
the independent certified public accountant that
performed the company's financial audit.
lf the response is no on line 3018, please check the
boxes below to confirm your submission on line
3026 pursuant to 5 54.313(f)(2), contains:

(30221 Copy of their financial statement which has been
subject to review by an independent certified public
accountan! or 2) a financial report in a format
comparable to RUS Operating Report for
Telecom mun ications Borrowers

(3023) Underlying information subjected to a review by an

independent certified public accountant

(30241 Underlying information subjected to an officer
certification.

(3025) Document(s) with Balance Sheet, lncome Statement
and Statement of Cash Flows

(3025) Attach the worksheet listing required information

Name of Attached Document Listing Required
Information

No - No New CommunJ-ty Anchors

Name of Attached Document Listing Required
Information
(Yes/Nol O O
(Yes/No) O O

E]
fI

::ffi:lffached 
Document Listing Required

(Yes/No) oo

f:l
E
E

ilffi:lffached 
Document Listing Requ ired

250305a13010.pdf

MonCre 2OI5 4'l9 .

Yes - Attach Certi-fication

(3o1oB)

(3012A)

(3or2B)

(3013)
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Page 18

<010> Study Area Code

<015> Study Area Name

<020> Program Year
<030> Contact Name - Person USAC should contact regarding this data

<035> Contact Telephone Number - Number of person identified in data line <030>

<039> Contact Email Address - Email Address of person identified in data line <030> reresaornon-cre.net

r{105 Rural Broadband Erperlment

Authorized Runl Broadband Experiment (RBE) recipients must address th€ certification for public interest obligations, prcvide a list of newly serued
community anchor institutions, and provide a list of locations where broadband has been deployed.

Publlc Interen ObllFtlons - FCC 1+9E (peragraphs 2F2!r, 781

Please address Line 4001 retarding compliance with the Commlsslon's publlc interest obligations. All RBE participants must provide a response to Line 4001.

4001. Recipient certifies that it is offering broadband to the identified loetions meeting the requisite public
interest obligations consistent with the category for which they were selected, including broadband speed,
latency, u5age capacity, and rates that are reasonably comparable to ntes for comparable offerings in urban
areas?

Community Anchor Institutions - FCC 14-98 (paragraph 79)

4003a. RBE participants must provide the number, names, and addresses of community anchor institutions to
which they newly deployed broadband service in the preceding calendar year. On this line, please respond
(yes - attach new community anchors, no - no new anchors) to indicate whether this list will be provided.

lf yes to tt03A, please provide a response for 40038.

4003b. Provide the number, names and addresses Name of Attached Document Listing Required Information
of community anchor institutions to which the
recipient newly began providing access to
broadband service in the preceding calendar year.

Broadband Deployment Locations - FCC 14-98 (paragraph 80)

4004a. Attach a list of geocoded locations to
which broadband has been deployed as of the
June 1st immediately preceding the July 1st filing Name of Attached Document Listing Required Information
deadline for the FCC Form 481.

4004b. Attach evidence demonstrating that the
recipient is meeting the relevant public service
obligations for the identified locations. Materials
must at least detail the pricing, offered broadband Name of Attached Document Listing Required lnformation
speed and data usage allowances available in the
relevant geographic area.



Page 19

<010> StudyArea Code 250305

<030> Contact Name - Person USAC should contact this data Teresa Rich

<035> Contact Telephone Number - Number of person identified in data line <030> 3345623473 ext.

<039> Contact Email Address - Email Address of person identified in data line <030> TeresaGmon-cre. net,

TO BE COMPIETED 8Y THE REPORTING CARRIE& IF THE REPORTING CARRIER IS FILING ANNUAI REPORTING ON ITS OWN BEHAIF:

Certification of Officer as to the Accuracy of the Data Reponed for the Annual Reporting for CAF or ll Reclplents

I certify that I am an offlcer of the teportint ca?rler; my t€sponsibilities include ensuring the acorrary of the annual reponing aequh€ments for univeral servlce support
reclplents; and, to the best of my knwledge, the Information rcpofted on thls form and ln any att chments ls accurate.

Name of Reporting Carrier:

Signature of Authorized Officer: Date

Printed name of Authorized Officer:

Iitle or position of Authorized Officer:

Ielephone number of Authorized Officer:

itudy Area Code of Reporting Carrier: Filing Due Date for this form:

Persons wlllfully making false statements on thls form en be punish€d by ftne or forfelture under the Communietlons Act of 1934 47 U.s.c. 95 502, 503(bl, or fine or imprisonment
underTttle 18 ofthe Unlted States Code, 18 U.S.C. S 1001.

Page 19



Page 20

CertiftEafroil -Ag€ot I gry
Fte Colbction Fortn

<010> Study Area Code 250305

<015> Study Area Name MON-CRE TEL COOP

<020> Program Year

<030> Contact Name - Person USAC should contact Teresa Rich

<035> Contact Telephone Number - Number of person identified in data line <030> 334562347 3 ext '

TO BE COMPTETED BY THE REPORTING CARRIER, IF AN AGENT IS FITING ANNUAL REPORTS ON THE CARRIER'S BEHATF:

TO BE COMPTETED BY THE AUTHORIZED AGENT:

Certification of Officer to Authorize an Agent to Flle Annual Reports for CAF or Lt Recipients on Eehalf of Reporting Carrier

| @rtify that (Nffi of Agont) Jackso" Tholotd b authorizad to 3ubmit tha intomatlon roportcd on behaf of tha nporllng onlea
alto ceilfy that I am an ofner of ih. rcportlng €rler; rry spomlbllltlcr Includr rnrurlng lho rccurcy ot lhc rnnull datr rcpoitlng roqulmntr prcvlded to thc aulhodad
ag.nt and, to lh. b€t of my knowledg., tho reporls and drta provlded to the aulhoriad agont ir aeunte,

I

Name of Authorized Agent: Jackson Th to

Name of Reporting Carrier: MON-CRE TEL cooP

Signature of Authorized Officer: cERTTFTED oNLTNE Date: 06/29/2017
Printed name of Authorized Officer: TERESA RrcH

Iitle or position of Authorized Officer: GENERAL MANAGER

Ielephone number of Authorized Officer: 334 5 62347 3 ext

Study Area Code of Reporting Carrier: 2 5 0 3 O 5 Filing Due Date for this form: Oi / o3 / 20i.1

Persons willfully making false statements on this form can bc puished by fine or forfeiture und€r the Communi@tions Ad of 1934 47 U.S.C. 55 502, 503(b), or ffne or imptisonment
underTitle 18 ofthe United States Code, 18 t,.S.C. $ 1001.

Certiflcation of AEent Authotized to File Annual Reports for CAF or Ll Recipients on Behalf of Reportang Carrier

l, as agent fot the rporting 6nier, certify that I am authorlzed to submit tfe annual rports for unlvfl seryie suppon rsipients on behalf o{ th€ rportlng 6rier; I have prwlded
the data rcportcd h€rein based on data prcvlded by the rcporting cariar; an4 to the b6t of my knflledg!, tlre infomation rcportcd hercln ls aeurata.

\ame of Reporting Carrier: MON_CR.E TEL COOP

Name of Authorized Agent Firm: Jackson Thornton

Signature of Authorized Agent or Employee of Agent: CERTIFTED oNLINE Date: 06/29/20L7
Name of Authorized Agent Employee: Ri h Compt

Title or position of Authorized Agent or Employee of Agent Senior Manase

Telephone number of Authorized Agent or Employee of Agent: 3342403G84 ext
Study Area Code of Reporting Carrier: 2 5 C 3 0 5 Filing Due Date for this form: 01 / 03l2OI7

Persons willflly makint fals€ statements on t
18 ofthe Unlted Stater Code, 18 U.S.C. I 1001.
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Response to Line 510

Pursuant to 47 C.F.R. $ 54.313(aX5) and 47 C.F.R. S 54.422(b)(3), Mon-Cre Telephone
Cooperative, Inc. certifies that it is in compliance with applicable service quality
standards and consumer protection rules, including those rules governing the treatment of
Customer Proprietary Network Information ("CPNI") and the Red Flag rules. Mon-Cre
Telephone Cooperative, Inc. provides Red Flag and CPNI training to all new employees
and conducts annual reviews regarding Red Flag and CPNI procedures for all existing
employees. All company employees are required to sign and acknowledge that they have
completed CPNI and Red Flag training and understand their obligations regarding
adherence to these rules. Mon-Cre Telephone Cooperative, Inc. has posted information
regarding CPNI on its website and requires all subscribers to complete an authorization
form and obtain a password for disclosure of customer account information.



Response to Line 6L0

47 CFR 5a.202(al(2) provides that, to be designated as an ETC, a carrier must demonstrate its
ability to remain functional in emergency situations, including a demonstration that it has a
reasonable amount of back-up power to ensure functionality without an external power source,
is able to reroute traffic around damaged facilities, and is capable of managing traffic spikes
resulting from emergency situations.

Functionality in Emergency Situations:

Pursuant to 47 C.F.R. $ 54.313(a)(6) and 47 C.F.R $ 54.22(bX4), as set forth in 47 C.F.R.
$ 54.202(a)(2), Mon-Cre Telephone Cooperative, Inc. meets the requirements to remain
functional in emergency situations and has the following capabilities: Back-up power is
provided to Mon-Cre Telephone Cooperative, Inc.'s central office by a 50 kilowatt LP
powered generator with fuel to run for over 30 days and battery plant capable of
powering the central offtce for over 8 hours. Mon-Cre Telephone Cooperative, Inc.'s
remote offices and field gear have emergency stand-alone capabilities that allow for
customers to continue to receive dial tone during any emergency outages. Mon-Cre
Telephone Cooperative, Inc. also has technology (such as DWDM Fiber Path Switched
Ring) deployed in its network and further has the capabilities to reroute traffic should its
facilities become damaged. Mon-Cre Telephone Cooperative, Inc. is prepared and
capable of managing traffic spikes resulting from emergency situations. Mon-Cre
Telephone Cooperative, [nc. has developed internal emergency procedures to properly
respond to emergency situations as they arise.



Mon-Cre Telephone Cooperative,Inc. (SAC - 250305)
Demonstration of Complying with Voice Services Comparability

Mon-Cre Telephone Cooperative, Inc. hereby certifies that its fixed voice service is no

more than two standard deviations above the national average urban rate for voice service, as

published annually by the Wireline Competition Bureau, as required in 47 C.F.R. $ 54.313(aXl0).

The Company has a fixed voice service rate of $ I 8.00 which is far less than the national average monthly

rate of 549.5 I .



Mon-Cre Telephone Cooperative (SAC - 250305)
Demonstration of Complying with Broadband Services Comparability

Mon-Cre Telephone Cooperative hereby certifies that its broadband service is no more

than the most recent applicable benchmark announced by the Wireline Competition Bureau, as

required in 47 C.F.R. $ 54.313(a)(12). The Company offers a broadband service with l0/l speed and

unlimited use at a rate of $62.95, which is far less than the benchmark rate of $77.98 for the same speed as

determined by the FCC's reasonable comparabilify benchmark calculator.



LIFELINE ASSISTANCE PROVIDED BY
MON.CRE TELEPHONE COOPERATIVE, INC.

What ls Lifeline Assistance?

Lifeline Assistance is a government assistance program that provides a monthly credit to
the local telephone service bill of residential customers. Lifeline Assistance is designed
to make basic home telephone service and broadband Internet access service (where
available, a minimum speed of 10 Mbps downstream/1Mbps upstream, with monthly
usage allowance of 150 Gigabytes) even more affordable for qualified customers.
lf you qualify for Lifeline Assistance, Mon-Cre Telephone Cooperative will discount your
charge for local voice telephone or broadband Internet access service by $9.25 each
month.

What Restrictions Apply to the Lifeline Program?

Lifeline Assistance is a federal benefit * willfully making false statements or
providing false or fraudulent documentation in order to obtain the benefit can
result in a fine or imprisonment or cause the subscriber to be de-enrolled or
barred from the program.
Lifeline Assistance is only available for one Lifeline supported service - fixed or mobile
(cellular) voice telephone service or broadband Internet access service - per household.
The household may not receive Lifeline benefits from more than one company.
For purposes of the Lifeline program, a "household" is defined as any individual or group
of individuals who live together at the same address and share in the household's
income and expenses. A household may include related and unrelated persons.
The household may not receive Lifeline benefits from more than one service provider -
that is, if someone in the household receives a Lifeline discount on wireless (cellular)
service, the household would not also qualify to receive a discount on home phone
service.
Violation of this "one-per-household" rule is a violation of the rules of the Federal
Communications Commission ("FCC") and will result in the subscriber's de-enrollment
from the Lifeline Assistance program.
Lifeline Assistance is also a non-transferable benefit - it is a violation of federal law to
rent, sell or give away your Lifeline service to any other individual, including any
individual who may be eligible for Lifeline Assistance.

How Do I Qualify for Lifeline Assistance?

Lifeline Assistance is available to residential telephone customers who have an annual
household income at or below 135o/o of the Federal Poverty Guidelines for a household of its
size OR who participate in any of the following low-income assistance programs:

Medicaid
Supplemental Nutrition Assistance Program (SNAP)
Supplemental Security lncome (SSl)
Federal Public Housing Assistance (FPHA)
Veteran$ and Survivors Pension Benefit
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You may also be eligible for Lifeline Assistance even if you do not personally participate in one
of these programs, as long as an individual who lives in your household participates in at least
one of these programs.

What Proof of Eligibility Do I Need to Provide?

Qualifying Based on Annual Household Income

lf you want to qualify for Lifeline Assistance based on your annual household income, your
household income must be at or below 135o/o of the Federal Poverty Guidelines for a household
of that size. NOTE: Federal Poverty Guidelines are updated annually; updates not reflected
here are available at www.usac.orq or from Mon-Cre's customer service.

Annual Incorne 135% Thresholds Based on Household Size (2017

1 personi2 people l3 people l+ people l5 people 16 people l7 people l8 peopte For each additional person

$,T6,*2 81 1 $218 uW ,s6?]ffi-zt 0l-$8s53 i$44-ie6lb5oJ 3e f$ss,?82 + $5,643 per person

You must provide proof of your household income at the time that you apply for Lifeline
Assistance through one or more of the following:

Prior year's state or federal income tax return
Retirernent/pension statement of benefits
Current incorne staternent from an employer or paycheck stub
U nemploymentA/Vorkmen's Com pensation Statement of Benefits
Federal notice letter of participation in General Assistance
Social Security Staternent of Benefits
Veterans Administration Statement of Benefits
Child Support document
Divorce decree
Other official docurnent containing income information

lf the documentation does not cover a full year, such as current pay stubs, you must provide the
same type of documentation covering 3 consecutive months within the previous 12 months.

NOTE: The FCC's rules reouire Mon-Cre T,glgqhone_Cooperative to-Kgep a coplr of any of the
supporting documentation you provide itlgup-port of your eligibilitv to- receive Lifeline benefits.

Qualifying Based on Participation in Low-lncome Assistance Programs

lf you want to qualify for Lifeline Assistance based on participation in one of the low-income
assistance programs, you must provide proof of participation at the time that you apply for
Lifeline Assistance with one or more of the following:

Current or prior year's statement of benefits from a qualitying state or federal assistance
program
A notice letter of participation in a qualifying state or federal assistance program
Program participation documents, such as a copy of your SNAP card, Medicaid card,
etc.
Other official document evidencing the qualifying person's participation in one of the
listed state or federal low-income assistance programs
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NQTE:. The FCC's rules require Mon-Cre Te-le.phone Cooperative to keep a copy of..a.nv of the
supportinq documentation vou provi€.in suppgjt of vour eliqibilitv to receiye Lifeline b_enefits.

Gan I Subscribe to Any Mon-Cre Service Plan?

. Lifeline customers may subscribe to any residential service plan offered by Mon-Cre
Telephone Cooperative that includes landline voice telephone service, broadband
Internet access service, or a bundle of broadband Internet access service and landline
voice telephone service; and plans that include optional calling features, such as, but not
limited to, caller lD, callwaiting, voicemail, and three-way calling.

o The Lifeline discount may also be applied to family shared data plans.

Frequently Asked Lifeline Questions

Q. Gan Mon-Cre accept a copy of my paycheck as proof of my income eligibility for
Lifeline Assistance?
A. The FCC rules require copies of your paycheck stubs for at least 3 consecutive months
within the previous 12 months as proof of your income-based eligibility for Lifeline Assistance.
A copy of your paycheck is not acceptable.

Q. lf I babysit or am self-employed, what is acceptable proof of my income?
A. You may provide a copy of your prior year's state or federal income tax return as proof of
your income.

Q. How can I get a copy of my Social Security Statement of Benefits, as acceptable proof
of my income?
A. The Social Security Statement of Benefits is mailed to all recipients annually. You may
obtain another copy from your local Social Security office. You should be aware that
Supplemental Social Security ("SSl') is not the same as Social Security - SSI is a federal
income supplement program for blind and disabled people with little or no income and is not
funded by Social Security taxes.

Q. Can I qualify for Lifeline Assistance based on my age?
A. Lifeline Assistance is not awarded based on age. To qualify, you must meet the income
guidelines or participate in one of the qualifying low-income assistance programs.

Q. Do I qualify for Lifeline Assistance if I receive Medicare?
A. No. Medicare is not one of the qualifying programs for Lifeline Assistance,

Q. I have recently moved to the area and need telephone seruice, but I only have a
temporary address. Gan I apply for Lifeline Assistance?
A. You must provide a permanent residential address and a billing address, if different from the
residential address, before you can receive Lifeline Assistance. lf you do not have a permanent
address (e.9., an address not recognized by the Post Office or a temporary living situation), you
must provide a temporary residential service address or other address identifying information.

Q. Can I use a Post Office Box for my address?
A. Mon-Cre can accept a P.O. Box or General Delivery address as your billing address, but not
as a residential address.

{*-
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Q. What must I do if my address changes?
A. lf you move to a new address, you must provide your new address to Mon-Cre Telephone
Cooperative within 30 days after relocating.

Q. Am I required to notify you of any changes in my income or participation in one of the
low-income assistance programs?
A. You must notify Mon-Cre Telephone Cooperative within 30 days if you or the qualifying
person in your household no longer participates in the government assistance program(s) that
qualify you for Lifeline Assistance; if your qualifying annual household income exceeds 135% of
the Federal Poverty Guidelines; if you are receiving more than one Lifeline benefit or another
member of your household is receiving a Lifeline benefit; or if you no longer qualify to receive
Lifeline Assistance for any other reason. You will then stop receiving Lifeline benefits.

Q. Do I need to provide a deposit when I apply for Lifeline Assistance?
A. Customers who do not subscribe to Toll Limitation Service at the time of signing up for
Lifeline Assistance may be required to provide a service deposit, consistent with the terms of
Mon-Cre Telephone Cooperative's General Subscriber Services Tariff. Mon-Cre offers free Toll
Limitation Service to Lifeline customers for any local service plan that charges a fee for toll calls
that is in addition to the monthly price of your Lifeline service.

Q. When will the Lifeline discount be included on my telephone bill?
A. The discount will be applied to your account within two billing cycles and will be retroactive
back to your approval date.

Q. Why isn't the Lifeline discount still appearing on my bill?
A. The FCC now requires Mon-Cre Telephone Cooperative to verify its Lifeline customers'
continuing eligibility for Lifeline Assistance every year. lf you did not complete and return the
Lifeline Rate Assistance Verification form sent to you by Mon-Cre within 60 days, as required,
your Lifeline Assistance was terminated.l You must re-apply for Lifeline Assistance in order to
receive the discount.

Q. Who can I call if I have questions about Lifeline Assistance?
A. You may call Mon-Cre's customer service representatives at 334-592-3242 between the
hours of 8:00 a.m. and 5:00 p.m., Monday through Friday (the business office is closed from
12:30 p.m. to 1:30 p.m. daily). You may also contact the Alabama Public Seruice Commission
at 1-800-882-3919 or visit the following websites: U{ww.psc.state.al.uq or www.usaggrq.

Q. Are there any additional requirements for receiving Lifeline Assistance?
A. All of the terms and conditions for receiving service from Mon-Cre Telephone Cooperative, as
set forth in Mon-Cre's General Subscriber Services Tariff and/or Price List, are applicable to
services received under Lifeline Assistance. You may view Mon-Cre's Tariff and Price List on
this website at http://www. m on-cre. n gVdereq u latign. php.

I ln accordance with the FCC rules in effect before December 2, 2016, subscribers were required to
return Verification forms issued prior to that date to the Company within thirty (30) days. Effective
December 2, 2016, the allowable time for a subscriber to respond to the Company's verification request
was extended from thirty (30) days to sixty (60) days. Therefore, subscribers who received Verification
forms before December 2, 2016, and failed to return them within thirty (30) days, as required, were
terminated from the program under the FCC's rules then in effect.liir.r.,,.



rr"' How Do I Apply for Lifeline Assistance?
i

. You may apply in person for Lifeline Assistance at Mon-Cre Telephone Cooperative's
business office, located at 227 Main Street in Ramer, Alabama, between the hours of
8:00 a.m. and 5:00 p.m., Monday through Friday (the office is closed from 12:30 p.m. to
1:30 p.m. daily).

. You must complete the Lifeline application form and bring proof of your eligibility for
Lifeline Assistance based on either your household income or participation in one of the
qualifying low-income assistance programs.

. lf you have questions about Lifeline Assistance, you may call Mon-Cre's customer
service representatives at 334-562-3242 during normal business hours.
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Mon-Cre Telephone Cooperative (SAC - 250305)
Milestone Certification

As required in 47 C.F.R. $ 54.313(0(lxi), Mon-Cre Telephone Cooperative hereby

certifies that it has taken reasonable steps to provide upon reasonable request broadband

service at actual speeds of l0 Mbps downstream/l Mbps upstream, with latency suitable

for real-time applications, including Voice over Intemet Protocol, and usage capacity that is

reasonably comparable to reasonably comparable offerings in urban areas, and that requests for

such service are met within a reasonable amount of time.



Mon-Cre Telephone Cooperative, Inc.

I.JSDA-RTJS
Operating Report For Telecommunications Borrowers

Period Ending 2016

PartA-BalanceSheet

REDACTED - AVAILABLE FOR PUBLIC INSPECTION

Page l



Mon-Cre Telephone Cooperative, Inc.

USDA-RUS
Operating Report For Telecommunications Borrowers

Period Ending 2016

Part B - Statement of Income and Retained Earnings or Margins

REDACTED - AVAILABLE FOR PUBLIC INSPECTION

Page 2



Mon-Cre Telephone Cooperative, Inc.

USDA-RUS
Operating Report For Telecommunications Borrowers

Period Ending 2016

Part C - Subscriber (Access Line), Route Mile, & High Speed Data Information

REDACTED - AVAILABLE FOR PUBLIC INSPECTION

Page 3



Mon-Cre Telephone Cooperative, Inc.

USDA-RUS
Operating Report For Te lecommunications B orrowers

Period Ending 2016

Part C - Subscriber (Access Line), Route Mile, & High Speed Data Information
Broadband Service

REDACTED - AVAILABLE FOR PUBLIC INSPECTION

Page 4



Mon-Cre Telephone Cooperative, Inc.

I.JSDA-RIJS
Operating Report For Telecommunications Borrowers

Period Ending 2016

PartD-SystemData
PartE-TollData

Part F - Funds Invested In Plant During Year
Part G - Investments in Affiliated Companies

REDACTED - AVAILABLE FOR PUBLIC INSPECTION

Page 5



Mon-Cre Telephone Cooperative, Inc.

TJSDA-RIJS
Operating Report For Telecommunications Borrowers

Part H - Current Depreciation Rates

REDACTED - AVAILABLB FOR PUBLIC INSPECTION

Period Ending 2016

Page 6



Mon-Cre Telephone Cooperative, Inc.

IJSDA-RTJS
Operating Report For Telecommunications Borrowers

Period Ending 2016

Part I - Statement of Cash Flows

REDACTED - AVAILABLE FOR PUBLIC INSPECTION

Page 7



Mon-Cre Telephone Cooperative, Inc.

USDA-RUS
Operating Report For Telecommunications Borrowers

Period Ending 2016

Notes To The Operating Report For Telecommunications Borrowers

REDACTED - AVAILABLE FOR PUBLIC INSPECTION

Page 8



Mon-Cre Telephone Cooperative, Inc.

USDA-RIJS
Operating Report For Telecommunications Borrowers

Period Ending 2016

Certification Loan Default Notes To The Operating Report For
Telecommunication B orrowers

RBDACTED - AVAILABLE FOR PUBLIC INSPECTION
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